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Privacy Notice (Video Cameras) 
 

This notice describes how KremsChem Austria GmbH, FN 189206w, Hafenstraße 77, 3500 Krems, 
Austria (hereinafter referred to as "KremsChem" or "we") processes your personal data in connection with 
its business premises and plant site. 

1. Purpose of Data Processing 
We will process the categories of your personal data mentioned under point 2 for the following purposes: 

a) to secure the plant site; 

b) to comply with legal provisions and regulatory requirements; 

c) to ensure the safety and protection of our employees, visitors, and business partners; 

d) to protect the building, our property, and inventory; 

e) to monitor loading operations; 

f) as a measure for risk analysis relating to the reactor; 
g) to prevent, contain, and investigate potentially criminal conduct; 
h) to establish, exercise, and defend legal claims. 

The categories of your personal data mentioned under point 2 will be collected when you enter the video-
monitored area.  

2. Categories of Data Processed and Legal Bases for Processing 
We process the following categories of your personal data on the basis of fulfilling our legal obligations 
(Art. 6 para. 1 lit. c GDPR) and our overriding legitimate interest (Art. 6 para. 1 lit. f GDPR; Art. 10 GDPR 
in conjunction with § 4 para. 3 no. 2 DSG), which consists of achieving the purposes mentioned above 
under point 1: 

a) Image recordings 
b) Location and time of image recording 

3. Transfer of Your Personal Data 
For the purposes stated above, we will transfer your personal data to the following recipients: 

 IT service providers engaged by us; 
 legal representatives; 
 insurance companies; 
 security authorities; 
 courts and administrative authorities. 

Some of the recipients named above may be located outside your country or the European 
Economic Area, or may process your personal data there. The level of data protection in other 
countries may not correspond to that of your country or the European Economic Area. However, we 
only transfer your personal data to countries for which the European Commission has determined 
that an adequate level of data protection exists, or we implement measures to ensure that all 
recipients maintain an adequate level of data protection. For example, we conclude Standard 
Contractual Clauses (2021/914/EC). These are available upon request (see contact details in 
Section 6). 
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4. Retention Period 
Your personal data will only be retained by us for as long as necessary to achieve the purposes stated in 
point 1 and as permitted by applicable law. The maximum storage period is 72 hours, with the exception 
of the video surveillance system of the formalin plant, where the recording period is ten days, which is 
necessary to safeguard the catalyst stock. 

The recordings are then permanently deleted. This retention period is necessary because video 
surveillance is also used on weekends and outside business hours. A shorter retention period would not 
allow adequate traceability or documentation of incidents occurring on weekends or during multi-day 
closures due to holidays or vacations. 

Image data will only be evaluated in specific individual cases, particularly for the investigation and 
prevention of workplace accidents and where there is suspicion of a criminal offence. If the video 
surveillance documents a potentially criminal act, the relevant footage will be stored on a data medium for 
evidentiary purposes and retained for as long as is strictly necessary to establish, exercise, or defend 
legal claims. 

In any event, we retain your personal data for as long as statutory retention obligations exist or limitation 
periods for potential legal claims have not yet expired. 

5. Your Rights in Connection with Personal Data 
Under applicable law, you are entitled, among other rights (subject to the conditions of applicable law), to 
(i) request confirmation as to whether and which personal data concerning you we process and to receive 
copies of such data, (ii) request the correction or deletion of your personal data, (iii) request restriction of 
the processing of your personal data, (iv) object under certain circumstances to the processing of your 
personal data, (v) request data portability, and (vi) lodge a complaint with the competent data protection 
authority. 

6. Our Contact Details 
If you have any questions or concerns regarding the processing of your personal data, please contact us 
using the following contact details: 

KremsChem Austria GmbH 

Hafenstraße 77, 3500 Krems, Austria 

datenschutz@kremschem.com  

 

Last updated: August 2026 

 
 


